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Talking points

Water Sensitive Design:
Risk
Scale
(capacity)

Experting in times of crisis:
Jouissance
Ethic of care
Making change from within

Resilience when there isn’t enough capacity



Water Sensitive Design
http://www.futurewater.uct.ac.za/FW-wsd

http://www.futurewater.uct.ac.za/uct-summer-school



iwa-network.org/projects/
water-wise-cities

Water sensitivity is more than 
water supply and distribution –

also about the ecosystem, 
nutrient cycling, energy use and 

our culture around water … 
Water consciousness?



Risk

https://www.timeslive.co.za/news/south-africa/2018-02-05-warning-
not-all-spring-water-in-cape-town-is-safe/



Community Acceptance | Spaces vs Places

“Space is something abstract, without any substantial meaning. Place 
refers to how people are aware of / attracted to a certain piece of 
space.
A place can be seen as space that has a meaning.”

Spaces are empty. They get filled. You probably won’t have a say in 
what fills them.
Places serve a function.



Decentralisation? Appropriate scale?

Inspired from www.semizentral.de/en/publications/publications/#dropdown

The re-use of 
resources need 

equivalent 
infrastructures 

Decentralisation

1. Water reuse 

2. Energy (heat) recovery

Wastewater 
treatment as a 

production system

High quality standards

Professional operation

“smaller” infrastructure 
more flexible, less 

vulnerable

Industrial eco-systems 
require combination of 

different sectors: 

modularityWater supply

Wastewater 
treatment Waste treatment



Resilience when there isn’t 
enough capacity



From Megan Cole:

Since 1994, South Africa has been decentralising decision-making and increasing 
stakeholder participation through significant water management reforms, which are based 
on the principle of subsidiarity - management at the lowest appropriate level (Jonker et 
al., 2010). New institutions have been set up that operate at different temporal, spatial and 
functional scales, and interactions occur across scales (Herrfahrdt-Pähle, 2010).

South Africa’s water reforms took place as the world was debating and promoting a new 
water management approach – encapsulated in the 1992 Dublin principles – and ‘South 
African water managers were keen to mimic emerging best practice’ (Jonker et al., 2010). 
This meant that South Africa has adopted a decentralised and participatory approach to 
water management that ideally operates at the appropriate scale. 
However, the changes have been difficult to implement. Although all nine new Catchment 
Management Agencies have been established only two are operational – the Breede-
Overberg and the Inkomati-Usuthu. In 2013, only 3% of Water Services Authorities were 
operating in a satisfactory manner, whilst 18% were at risk, 33% at high risk and 46% were 
in crisis (DWA, 2013c).



Experting in times of crisis
Jouissance

Ethic of care
Making change from within



... a brief flash of enjoyment
achieved after excessive pursuit.
The pleasure lies in the
obstacles to fulfillment - but
only if that fulfillment eventually
arrives, and only if there are
obstacles.

jouissance |ZHwe’-saNs|
noun

Physical or intellectual pleasure, delight or ecstasy.
from the French jouir “enjoy”



Encouraging relationships of care

• Association—the stream of consciousness and the touch of relationship—can unlock 
dissociation, bringing what is out of awareness back into consciousness. When it does, 
we have the sensation of discovering something at once familiar and surprising. 
Something we know, and yet didn’t know that we knew.

• The ethic of care in its concern with voice and relationships is the ethic of love and of 
democratic citizenship. It is also the ethic of resistance to moral injury.

• Listening in a way that creates trust.
• Lifting, if even only temporarily, taboos: Replacing judgement with curiosity.
• Gently embracing the intimate.
• Rebuilding the trust that facilitates our ability to love.
These are all terribly difficult and very hard work, overcoming obstacles. What is the 
fulfillment? The moments that reward trust.
Those moments when you look at someone and you really see them, and they see you. 
That, is jouissance.

From Carol Gilligan’s paper “Moral Injury and the Ethic of Care: Reframing the 
Conversation about Differences” (2014, Journal of Social Philosophy, Vol 45(1), 89-106) 

A few characteristics of jouissance-as-resistance-to-Otherness



But I’m so young? What do I know?



“Expertise discovers its limits when the predictables are no longer 
predictable.
Expertise that is based on “command and control”, is based on the idea 
that expertise has no limits.
Both our modes of “I know everything” expertise, and modes of 
collective organising (command and control) — reach their limits in a 
time of crisis.”

Lesley Green
Keynote: Sustaining the Seas Conference, Sydney, Australia, Feb 2018

http://acdi.uct.ac.za/blog/making-it-through-water-crisis



Peopling with care

“Discover the limits of individualism, and rediscover the power of 
collective action. 
In an era that has come to be defined by anti-politics, reclaiming this 
kind of collective, public-minded, ecological politics is what will make 
the biggest difference. ”

Lesley Green
http://acdi.uct.ac.za/blog/making-it-through-water-crisis



How do we thrive in total systems collapse?

When revolutions eat their own children…



“The key is to map out ways in which the new society can begin to grow within and 

alongside the institutions it may gradually marginalize and replace. That is what 

making change is really about. Rather than simply waiting for government to do it 

for us, we have to start making it in our own lives and in the institutions of our 

society right away. What we need is not one big revolution but a continuous stream 

of small changes in a consistent direction. And to give ourselves the best chance of 

making the necessary transformation of society we need to remember that the aim 

is to make a more sociable society, which means avoiding the disruption and 

dislocation which increase insecurity and fear and so often ends in disastrous 

backlash. The aim is to increase people’s sense of security and to reduce fear; to 

make everyone feel that a more equal society not only has room for them but also 

that it offers a more fulfilling life than is possible in a society dominated by 

hierarchy and inequality.”
From the book “The Spirit Level: Why More Equal Societies Almost Always Do Better” by 

Richard G. Wilkinson, Kate E. Pickett (2010, p236)

http://www.goodreads.com/book/show/6304389-the-spirit-level



Resilience



https://biomimicry.net/the-
buzz/resources/biomimicry-

designlens/

rewilding



Resilience (blog – 6 challenges)

Challenge #1: Take the concepts of resilience, sustainability and livability beyond 
metaphorical status…make them operational by being specific
Challenge #2: Acknowledge and confront the differences between resilience, 
restoration and resistance
Challenge #3: Can we contribute to communities and social movements that 
include and engage people where they live?
Challenge #4: Mindfully create mosaics of communities and design elements that 
together add up to resilience + sustainability + livability
Challenge #5: What do different types of cities have to say to each other?
Challenge #6: Can we create a unified definition of resilience + sustainability + 
livability?

https://www.thenatureofcities.com/2013/05/08/the-cities-we-want-resilient-sustainable-and-livable/
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